
Incident Occurs

Is it
medical?

Yes
(Including overnight

hospital stay, 
visit to doctor)

No
(e.g Lost passport, 

money or bank cards)

Do not under any 
circumstances sign
as a guarantor for 

the payment of any
medical treatment

How
costly is it?

Phone Crisis 24 on 
+44 (0)1444 442204
and press Option 1 for

“Assistance”

High Low

Pay for it at the
time, keep

receipts and then
make a claim to
be reimbursed

The Claim Form 
can be found here. 
Please follow the 

instructions on the 
form.

Information to include 
when talking with

 Collinsons/Crisis 24:
State that you are a CISV Participant
Your name
Your Date of Birth
The CISV Travel Insurance policy 
number (B0793NM2410436)
Where you are

Questions or concerns about Travel Insurance: Reach out to the International Risk Management and Safeguarding Team at safety@cisv.org.
For urgent assistance: contact directly at +44(0) 1444 442202 (Choose Option 1 for assistance) for serious or emergency situations.
For minor situations, Call for claims at +44(0) 1444 442202 (Choose Option 1 for assistance) or submit a written claim to cisvclaims@crisis24.com 
Detailed information on starting a claim can be found in the N-04 CISV Travel Insurance How to Start or Make a Claim document.

CISV International
Building global friendship

If the cost
increases

N04: Insurance Claims

https://cisv.org/resources/risk-management-safeguarding/travel-insurance/
https://cisvio.sharepoint.com/teams/resources/Resources/Forms/AllItems.aspx?id=%2Fteams%2Fresources%2FResources%2FN%2D04%5FCISV%5FTravel%5FInsurance%5FHow%5Fto%5FStart%5For%5FMake%5Fa%5FClaim%2Epdf&parent=%2Fteams%2Fresources%2FResources&p=true&ga=1



