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Questions or concerns about Travel Insurance: Reach out to the International Risk Management and Safequarding Team at safety@cisv.orag.
For urgent assistance: contact directly at +44(0) 1444 442202 (Choose Option 1 for assistance) for serious or emergency situations.

For minor situations, Call for claims at +44(0) 1444 442202 (Choose Option 1 for assistance) or submit a written claim to cisvclaims@crisis24.com
Detailed information on starting a claim can be found in the N-04 CISV Travel Insurance How to Start or Make a Claim document.



https://cisv.org/resources/risk-management-safeguarding/travel-insurance/
https://cisvio.sharepoint.com/teams/resources/Resources/Forms/AllItems.aspx?id=%2Fteams%2Fresources%2FResources%2FN%2D04%5FCISV%5FTravel%5FInsurance%5FHow%5Fto%5FStart%5For%5FMake%5Fa%5FClaim%2Epdf&parent=%2Fteams%2Fresources%2FResources&p=true&ga=1



